Hotels, Lodging, and Short-Term
Rentals FAQs

YacTo 3agaBaemble BOMpPoOCHLI O
roctuHnuax, apeHgae KBapTtmp v caade
KOMHAaT B KPaTKOCPO4YHYIKO apeHAay

What are hotels and short-term rentals
doing to slow the spread of COVID-19?

Kakue mepbl NPMHUMAIOT FOCTUHULLI U
061BeKTbl KpaTKOCPOUYHOW apeHAabl,
4YTOGbI 3aMeANUTb pacnpocTpaHeHue
COVID-19?

Hotels and short-term rentals are required
to ensure that guests and staff follow all
public health protocols, including
practicing physical distancing, wearing
cloth face coverings and following
infection control practices.

"OCTMHULBI N 06 BEKTBI KPaTKOCPOYHOWN
apeHabl JOMKHbI obecrneynTb
cobntogeHne noceTuTenamm mn
nepcoHanom BCex CaHUTapHO-
ANNOEMNOSIOrMYECKMX NpaBusl, BKITKOYas
dm3nyeckoe gucCTaHUupoBaHue,
HOLLUEHWe TKaHEeBbIX NIMLIEBbLIX MAaCOK U
peanusauuto NPakTUK MHPEKLNOHHOIO
KOHTPOIS.

What are the disinfecting protocols
that need to be followed?

Kakue npaBuna ge3suHcpekuum
Heobxoaumo cobnroaaTh?

Rooms, including surfaces, electronics
and soft furniture, must be cleaned
thoroughly after each stay using
approved Environmental Protection
Agency (EPA) disinfectants and
techniques.

lMomelLeHuns, BKNoYasi BCe NOBEPXHOCTH,
9NEKTPOHMKY M Msrkyto mebenb nocne
KakOoro roctsa AOSMKHbI TLATeNbHO
obpabaTtbiBaTbCA C UCNOMb30BAHNEM
Ae3nHMUMpyoLWNX CPeacTB U METOO0B,
0400peHHbIX AreHTCTBOM MO OXpaHe
okpyxatowen cpegbl CLUA (EPA).

Are towels and all bedding cleaned
between each guest?

3amMeHsAOTCA NU NonoTeHUa U Bce
nocrenbHble NPUHAANEXHOCTU Nnepea
3ae3o0M HOBOro rocta?

Yes, all linens must be removed after
each stay and cleaned in accordance with
the Centers for Disease Control and
Prevention (CDC) guidelines.

[la, Bce nocrenbHoe benbe Heobxoammo
MEHSITb MOCEe KaXaoro rocts un
obpabaTbiBaTb B COOTBETCTBUM C
pekoMeHgaunsamm LleHTpoB no KOHTPOmo
n npodunaktmke 3abonesaHum (LIK3).

How often are housekeeping, room
delivery and maintenance staff
screened for symptoms?

Kak yacTo npoBepsieTcsi Ha Hanuuue
CUMNTOMOB NepcoHarn,
3aHUMaKLWMNCA YOOpPKOM HOMEPOB,
[OCTaBKOW B HOMep U
obcnyxxnBaHmem?

Daily, before the start of their shift.
Anyone feeling sick or showing symptoms
must stay home.

ExxegHeBHO, 0O Ha4Yana cMmeHbl. JTiobown
COTPYAHWK B Criy4ae nrnoxoro
CaMO4YyBCTBUSA UNK BbIABNEHNUSA
CUMNTOMOB [JOJIXEH OCcTaBaTbCs AOMa.




Should hotel staff wear face
coverings?

[orxeH nu nepcoHan otens HOCUTb
nuueBble Macku?

All staff must be provided face coverings
and wear them. In addition, they should
use additional protective equipment, such
as gloves, when necessary.

Becb nepcoHan gosmkeH 6bITb o6ecnedeH
nMueBbIMM MackaMn U HocuTb Ux. Kpome
TOro, COTPYAHUKN JOMMKHbI UCMONb30BaTh
AONOSTHUTENbHbIE 3alLNTHbIE CPEeACTBa,
Takue Kak rnepyaTku, korga aTo
Heobxoanmo.

Should guests wear face coverings?

[onXxHbl N noceTUTeNn HOCUTb
nuueBble Macku?

Yes, hotel guests should wear face
coverings when outside of their rooms in
addition to maintaining at least six feet of
physical distance.

[a, nommmo cobniogeHna ancTaHuum B
ABa MeTpa, NOCETUTENN rOCTUHWL
JOMKHbI HOCUTb NULIEBBLIE MAacKuM 3a
npegenamMmm Homepa.

Are rooms cleaned daily or only at the
end of a guest stay?

Y6opKka HOMepoB NpPoU3BOAUTCA
€XXeaHEeBHO UIN TONbKO B KOHUe
npebbiBaHUA roctaA?

It is up to each hotel/rental property to
determine a cleaning schedule. Most
hotels offer daily room cleaning.

"padhmnk ybopkn onpegensieTcs camomn
rocTMHuuen/apeHayeMbiM OO bEKTOM.
BONbLWNHCTBO rOCTUHUL, NPOBOASAT
eXegHEeBHY yOOpPKY HOMEPOB.

Will the mini bar be available in my
room?

ByneTt nu poctyneH MuHu-6ap B moeu
KOMHaTe?

No.

Her.

Will there be an in-room coffee maker
available?

Mo>xHO N BOCNonb30BaTbCA
kocheBapKon B Homepe?

Single-serve coffee makers may be
provided with disposable cups, instead of
glassware, coffee cups or multi-cup
makers.

BmecTo cTeknaHHOW nocyabl, KOPenHbIX
Yallek unm KkodeBapoK Ha HECKONBbKO
yaluek MoryT nNpeaoCcTaBnATbCS
KodpeBapKn Ha O4HY Nopumio ¢
O4HOPAa30BbIMU YaLLKaMW.

Will ice machines be available?

ByayT nu AOCTYNHbI
nbaoreHeparTopbl?

No.

Her.

Are guest laundry / dry cleaning
services available?

[ocTynHbl Nn AnNA rocTen ycnyru
npavye4yHON/XMMYUCTKN?

Yes, pick-up and delivery should be done
with contactless measures in place.

[a, 3abop n gocraBka AOMKHbI
OCyLLECTBNATLCA GECKOHTAKTHO.




Will in-room information on the facility
be available?

ByaeTt nu poctynHa nHdopmaumsa o6
06beKkTe B Homepe?

Yes, single use information guides may
be made available to guests, but shared
items you may have seen before, such as
menus, will be removed from rooms.

[a, roctam 6yayT OOCTYNHbI
OAHOpa30Bble NH(POPMALIMOHHbIE
PYKOBOACTBA, HO ByayT yopaHbl
npegMeTbl 06Lero Nonb3oBaHus,
00bl4HO NpeacTaBrieHHble B HOMEpE,
Takue Kak MeHH0.

How are hotel elevators managed to
accommodate physical distancing?

Kak 6yayT cobnioaatbcsa TpeboBaHus
dn3nyeckoro gucCTaHUUMPOBaAHUA B
roCTUHUYHbIX NudTax?

Elevator capacity is limited to 4
individuals or a family at a time for any
elevator that does not allow for 6-foot
physical distance between riders. All
riders are required to wear cloth face
coverings.

Ecnn HeBO3MOXHO obecneunTb
pacCcTosiHWe B 2 MeTpa Mexay nogbmMu, B
nngTe 04HOBPEMEHHO MOXET
HaxoauTbcs A0 4 YenoBEK UMK YNeHbl
oaHown cembu. Bee nogun B nudpte
JOJTKHbl HOCUTb TKaHeBble NULEeBble
MaCKWU.

Are hotel bars open?

OTKpbITbI NI 6apbl oTena?

Bars that serve food are able to open as
long as physical distancing measures are
in place.

Bapbl, rae nogatot egy, MoryT paboTaTb
npu cobnogeHnn TpedboBaHnn
PU3N4ECKOro ANCTaHUMPOBAHUS.

Are hotel fitness centers open?

OTKpbITbI U TOCTUHUYHbIE PUTHeEC-
LEeHTpPbI?

Fitness centers are allowed to open, but
check with each property to determine if
they have opened their fithess center.

DUTHEC-LEHTPbI MOTYT ObITb OTKPbLITbI, HO
YTOYHWTE B FOCTUHULIE, OTKPBIT NN NX
OUTHEC-LIEHTP.

Are hotel business centers open?

OTKpPbITbI JIU FOCTUHUYHbIE OU3HecC-
LeHTpbI?

No, hotel business centers are not open.

HeT, rocTMHMYHbIE BU3HEC-LIEHTPLI HE
paboTalorT.

Is the spa open?

OTKpbLIT N penakcaumoHHO-
0340pPOBUTENbHbLIA KOMNNEKC?

No.

Her.

Can | book an event (conference,
wedding, meeting space)?

Mory nu 51 3abpoHnpoBaTb MecTo Ans
npoBeAeHNA MeponpuUATUsA
(koHepeHunKn, cBagbObI, BCTpeun)?

No, gatherings are not permitted.

HeT, cobpaHus 3anpeLleHbl.




Are there special ventilation
procedures?

MpeaycMoTpeHbl NU cneumanbHbie
npouenypbl BEHTUNIMPOBaHNA?

Facilities should consider installing
portable high-efficiency air cleaners,
upgrading the building’s air filters to the
highest efficiency possible, and making
other modifications to increase the
guantity of outside air and ventilation in all
offices, guest rooms and other spaces.

OOGbeKTbl MOTyT YCTAHOBUTL
BbICOKO3(P(PEKTUBHbIE
BO34yXO0UMUCTUTENN, 3aMEHUTb
BO3A4YLUHbIE (OUNBbTPLI U BHECTU ApYyrue
n3MeHeHus, 4Tobbl yBENUUUTL 0ObEM
NPUTOYHOrO BO34yXa U yNyyllnTb
BEHTUNALUMIO BO BCex odhucax, Homepax u
OPYrMX NOMELLEHUSIX.

Are valet services operational /
recommended?

PekomeHpayeTcsi/pa3peluaetcs nm
NoNb30BaTbCs CONYTCTBYHOLWMMMU
ycnyramm?

They may operate, but it is up to each
hotel to determine if they are offering the
service. If they are, physical distancing,
face covering and hand washing
guidelines should be followed.

B0o3MOXHO oka3aHue ConyTCTBYHOLLMX
yCrnyr, HO Ka)kgas rocTuHMUA NpUHUMaeT
pelweHne ob nx okasaHum
camocTodaTenbHo. Ecnu ycnyrn
npegnaratTcs, crnegyet cobniogaTb
npasuna gu3nyeckoro
AONCTaHUMPOBaHNSA, HOCUTb Mackn N MblTb

PYKM.

Should | allow the hotel staff to store
or handle my luggage?

Mory nu s no3BONUTbL NepcoHany
roCTUHULbI XPaHUTb U NePEeHOCUTb
Mom barax?

You may. It is recommended staff wear
face coverings and gloves. Where
possible, baggage deliveries are to be
placed in the room by the guest.

Ha, moxerTe. [NepcoHany pekomeHayeTcs
HOCUTb NNUEBbIE MaCKN N NepyaTKu.
Ecnu 310 BO3MOXHO, JOCTaBnATL Barax
B HOMep criegyeT caMOMy rocTH.

Short-Term Rentals Unit FAQs

YacTo 3agaBaemMbie BONpochl 06
006beKTax KpaTKOCPOYHOM apeHAbl

Can | use my time-share?

Mory nu s ncnonb3oBaTb CBOM
Tanmuwep?

Yes, with members of your own
household.

[a, ¢ yneHamu BaLLen ceMbM.

Can | book a VRBO / Airbnb?

Mory nu 51 3abpoHnpoBaTh Xunbe
yepe3 VRBO/Airbnb?

Yes, with members of your own
household.

[a, ¢ yneHamu BaLLen ceMbM.




What kind of enhanced cleaning
practices are required?

I'Ipe,quMOTpeHbl N aonoJsiHuTenbHbIE
MeToAbl OYUCTKN?

Enhanced cleaning of all high-touch
areas, kitchens, pantries and linens are
required. Rental units should also be
equipped with additional hand soap,
paper towels, toilet paper, disinfecting
spray or wipes, and hand sanitizer. All
leftover pantry items should be removed
after each guest. Extra linens should not
be stored in units and should be offered
only on request. Pots and pans and other
kitchen items that remain on the property
after each guest must be cleaned
between each guests’ stay. Property
owners should also ensure that HVAC
and air filters are replaced regularly.

TpebyeTcsa TwaTenbHas o4ncTKa BCEX
30H, K KOTOPbIM YacCTO npuKacarTcs,
KYXOHb, KYXOHHbIX LLKaoB n
noctenbHoro 6enbs. B 06bekTe apeHab!
OOJTKHbI BbITb MbINO, ByMaXHble
nonoTeHua, TyanetHasa 6ymara,
Ae3nHPUUNPYIOLLMIA cnipen unm
candgeTku, a Takke aesnHduumpyouiee
cpeacTBo Ana pyk. Cnenyet yébupatb Bce
npegMeTbl, OCTaBLUMECH Nocre oTbe3aa
nocetutens. JJononHutensHoe
nocrtenbHoe 6ernibe He A0SMKHO
XpaHUTLCSA Ha 06bekTe apeHabl, OHO
npenocTaBnsieTcs TONbKO Mo 3anpocy.
KacTtptonu, ckoBopogku u gpyrue
KYXOHHbI€ MPUHALNEXHOCTUN OOSTKHbI
ObITb 06paboTaHbl 40 NPUBLITUSA
cnegytouero roctd. Bnagensupbl
HeLBMXUMOCTU TakkKe SOSMKHbI
perynapHo 3aMeHATb BO34YLHbIE
PUNbTPbLI U pacxogHble 3NeMeHTbI B
cucTemMe OTOMNNEHUS, BEHTUNALUKN U
KOHOANLUNOHNPOBAaHMSA BO34yXa.

Is it safe to use kitchen items at a
short-term rental?

Be3onacHo nu nonb3oBaTbLCA
KYXOHHbIMW MPUHAANEXHOCTAMU B
006BbeKTax KpaTKOCPOYHON apeHabl?

Yes, property owners are required to
clean all kitchen items between each
guest stay - including all items left in
cabinets. Also, all appliances, kitchen
areas including refrigerator shelving, oven
stovetop, coffee-makers, toasters must
be cleaned after each guest. Owners
should consider using one-time use
dinnerware and utensils when possible.

[a, Bnagenbubl HeABMXUMOCTU LOMKHbI
obpabaTbiBaTb BCE KyXOHHbIE NpeaMEThI
00 npuesaa crieyoLero rocTd, BKoyas
BCe npeameThbl B Wkadgax. Kpome Toro,
Heo6xo4MMO oumnLlaTb Nocne Kaxaoro
roCTS BCHO ObITOBYIO TEXHUKY, KYXOHHbIE
30HbI, BKITOYAsA MNOSKM XONOOUITbHUKA,
OYXOBKY, KOheBapku, TOCTEPHbI.
Bnagenbubl JOMKHbI pacCMOTPeTb
BO3MOXHOCTb NpeaocTaBreHns
O[lHOPa30BOW NocyAbl, Koraa aTo
BO3MOXHO.

Are there extra precautions needed for
bathroom cleanings?

PaspaboTaHbl N1 gononHuTenbHbIe
Mepbl 06paboTKM BaHHbIX KOMHaT?

Bathrooms need to be cleaned with a
multi-surface cleaner approved for use

Mpn 06paboTke BaHHbIX KOMHAT AOSMKEH
NPUMEHATBLCS YHMBEPCAsbHbIV




against COVID-19 by the EPA. Bathroom | ounctutens, o4obpeHHbIn AreHTCTBOM Mo
floors must also be vacuumed and oxpaHe okpyxatowlen cpeabl CLUA (EPA)
mopped. Aans ucnonb3oBaHusa npotus COVID-19.
[Monbl B BAHHOM KOMHaTe HEOBX0ANMO
NponbINECOCUTb U BbIMbITb.
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